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Serious Toolworks, Inc. SL2542 Limited Warranty

Serious Toolworks, Inc. makes every effort to assure that its products meet high
guality and durability standards and warrants to the original consumer/purchaser of
our products that each product be free from defects in materials and workmanship
as follows: 2 YEAR LIMITED WARRANTY ON ALL PRODUCTS UNLESS
SPECIFIED OTHERWISE. This warranty does not apply to defects due directly or
indirectly to misuse, abuse, negligence or accidents, normal wear-and-tear (such as
on belts and bearings), repair or alterations outside our facility, or a lack of
maintenance.

SERIOUS TOOLWORKS, INC. SHALL IN NO EVENT BE LIABLE FOR DEATH,
INJURIES TO PERSONS OR PROPERTY, OR FOR INCIDENTAL, CONTINGENT,
SPECIAL, OR CONSEQUENTIAL DAMAGES ARISING FROM THE USE OF OUR
PRODUCTS. SOME STATES DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

To utilize this warranty, call 1-800-211-1484 or email us at:
info@serioustoolworks.com Generally, Serious Tool Works Inc. will respond with a
request that you send us the component or part, with the proof of purchase date,
and a written explanation of the complaint. Please DO NOT disassemble or
remove any components or parts before contacting us as this will make it
extremely difficult to determine the origin of the failure and the cause. Should
you require assistance with identifying the problem or removal and re-assembly, we
will provide assistance either over the phone or in written form by mail or e-mail.
Serious Tool Works, Inc. will quickly determine the cause of the failure in the product
or part, and notify you of this determination, the related remedies and costs, and
who shall bear these. It is always our goal to have you back up and enjoying your
Serious Lathe as quickly as possible.
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